PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)
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Maintenance - Unbundled Network Elements (UNE)
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Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Unbundied Network Elements (UNE) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING January 1999
Interconnection Trunks Central / West Texas

~ Percent Trunk Blockage
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| Measurement | No.of Calls | Percent | End Office !
No. 69 Study Week | Blockage % Blockage 1
0 92% ] o
104% R I EERE SWBT
0.80% | - —e—AIICLECS!
0 89% L e . At
1.08% i
0 97%§ 1
118% "‘
199% Fa -
1 8888838388838 3
& = &£ > & 2 5 4 v 32 O £
222333385285
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Od-%'g. 450,004 001% 001°/’f'§ YRR YRR YRR
Nov-98§: 896,279 0 00% 0 01%§; 4 5 £ > <& 3 5 ag 2 ¢ ¢
. [ 3 5 3 o© O © «
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Central / West Texas

Distribution of Common Transport Trunk Groups Exceeding 2%

Measurement ?;r No. of Trunk Trunk Trunk Trunk Trunk
Trunk Groups Blockage Blockage Blockage Blockage Blockage

>2% ! 2-3% 3-4% 4-6% 6-10% > 10%

1 0 0 0 o] 1

1 0 0 0 0 1

(53 0 0 0 0 0

1 0 0 1 0 [¢]

3 0 0 0 1 2

5 0 0 2 0 3

1 0 0 0 0 3

1 0 0 0 0 ¢}

1 0 o] 1 0 ¢

0 0 1 0 (4]
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Central / West Texas

Percent Missed Due Dates

CLEC to SWBT Trunking R
All CLECs SWBT 100%
No of # Missed % Missed % Missed Z-Vaiue 90% + .
: g Orders Due Dates Due Dates Due Dates 2
Feb-08]] 224 2 09% 58% Sosf) 5% T o
i Mar-98 1 562 o 00% 11.2% -823% 70% ¢ . '-' |
4‘ Apr-9&§3 449 0 0.0% 07% 1 609 - P
i May-9&; 46 2 43% 18% 50% + o . . SWBT
Jun-98%; 70 2 29% 11.6%
Juk-os} 302 152 38 8% 24 0% 40% 1
Aug-95% 728 46 63% 0.0% 236 30% 1
Sep-98 3,142 85 2.1% 31.9% -2084 20% -
Oct-98§ 3,881 4 0.1% 65.8% 5378 10% |
Nov-98%; 4,006 528 13.2% 34 1% .16 03 -
Dec-98}} 1,389 0 00% 87 7% 552§ 0% 4
Jan-9g; 3,200 240 7.5% 27.2%

12 Mo. Totat 18,079 1,041 5.8% 31.7%

SWBT to CLEC Trunking
All CLECs SWBT
No of # Missed % Missed % Missed Z-Vaius 90% T
R aTEts Orders Due Dates Due Dates Due Dates
I Feb-98 657 24 37% 58% osl| 0% 7
: Mar-98§; 526 (i 00% 112% -8.06§] 70% 1
Apr-98§ 1,191 96 81% 0.7%
May-98% 288 0 0.0% 18% SN A R SWBT :
Jun-98§ 372 48 129% 116% LA Al GLEGS 3
Jul-9a}. 853 0 00% 24.0% : | ﬁ
Aug-98& 1,718 0 00% 0.0% £
Sep-98§ 10,662 72 07% 319% 2
Oct-98f; 1,019 120 118% 658% o 3
! Nov-08§; 2,498 576 23 1% 34 1% . . 3
: Dec-98¢: 24 0 0.0% 87.7% & ® o o © o o o =~
Jan-98{ 96 _0.0% 27.2% g 32 ‘% 2 23 3 2
Rerase: " z,, PRt A S BB sty SNV SRR BTN T S SO A —3, = z g o 2 8 l,“
12 Mo ToEL 1985 o Th LT A — :
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

Central / West Texas

Average Delay Days for

T —

SWBT Caused Missed Due Dates

i %ﬁ:f;l == CLEC 10 SWBT Trunk‘in
Measurement § All CLECs SWBT g 160
# Missed Avg Delay Avg Delay 7 Z - Value 140 |
Due Dates Days Days g
2 190 492 Base < 30| 120
0 nfa 175 Base <30}
0 nia 16 Base <3vf| '*°
;| 2 50 84 Base <3CEl gp |
1 2 20 91 7§ 7 Base < 3G
152 12 13 1§57 811 60
46 1420 nis i’w Base <30 40
65 194 254 483
4 145 87 Base < 30f{ 20
528 443 -14 09
| [\} 106 & I Base < 30} 0
240 15.8 ! -7.06%;
1,041 67.2 ;
m—— - o= Ao . — S— o . oy
A SWBT to CLEC Trunkin, 3 5
e AllCLECS SWeT i 120 %
S W Mssed | Avg Delay | Avg Deley E3 Z-value § .
SNen it Due Dates Days Days 2| 100 S %
Feb-28}] 2 130 4h Base < 30} ] . oo -
Mar-98: : 0 n/a 17883 Base <30f] g0 0 Do
Apr-gaf % 20 1033 i Bese < 30 D M g
May-94 ; 4] n/a 8 4$: ¢ Base < 38 50 N ', N I-_ -——SW—‘
; : 48 10 017§ -85 3F ] | —e—arcLecs!
[} n/a 131 Base < 30%: K . Y -
[} nia nia Base < 30¥] K B . ;
72 417 %8 1196} : ) !
120 64 97 ao3f ’
4 576 251 443 73:f
3 0 na 106 5§ Base <36 w ® ® @ o @ o w o 0 o g;
j— s T N seosll 203 5 5 i3 s iofo;o§oE
112 Mo Totat 936 20.6 67.7 wef] - 2 < = 5 7 & 0 © 2 6 = g
% SWBT Caused Missed Due Dates > 30 Days
SRR CLEC fo SWBT Trunking 2 "' ‘ T ’ :
Measurement £ All CLECs SWET 100% i
No. 74 Numberof | # Missed % Missed % Missed Z -value 90% 3
QOrders > 30 Days > 30 Days > 30 Days , 80%
224 ) 00% 31% 263§ b 3
3 Mar-08 §) 552 0 00% 01% gl 0% Y
Apr-oed] 449 0 00% 00% oozf| 0% Dt :
May-98] 46 0 00% 02% 028F 5o, FERER B swer
Jun-98§; 70 ) 00% 16 2% sesfl | P ——— AN CLEGS |
: Jul-g8 302 0 0 0% 32% 357 L
3 Aug-98 728 46 63% 00% 23sf] 30% T : .
Sep-95 ] 3,142 18 06% 291% 076 20% I ! B
3 0Oct-08 %] 3,881 0 00% 26% 10128 o0 | ' SN ; !
: Nov-¢ 4,008 0 00% 72% -17 15 Y S LT A e
| Dec-9s§ 1,389 0 00% 78 5% 48 63%; 2 = o= ; ®w w © o @ M é @
: sangofl 3200 0 0.0% 8.2% 2§ ¢ 2 %2 2 %% ¢ % % 2
b e ey e, s £ 2 85 3 7 838 &2 8§ =
12 Mo, Totar 18,079 54 0.4% 20.8%
,,,,, il Ersewcptsay m—— " 2 i ‘ " - / ”'.v : _;_E ""1’:' :“ . ‘: B "";
SWBT to CLEC Trunking
: ANl CLECs SWET 100%
Number of # Missed % Missed % Missed S0%
2 253 “i Orders > 30 Days > 30 Days > 30 Days 0%
Feb-953] 657 0 00% 31% .
Mar-98 526 0 00% 01% -08sf| 0% o
Apr-azf 1,191 0 00% 00% ooof| 60% S
May-98: 4 288 0 00% 02% O7RE 509 IR N SWBT
Jun-98 3 372 0 0 0% 16 2% 824 E s0% | N ',. —a-— All CLECS
Jui-ga} 853 0 00% 32% 526§ F —
3 Aug-08 1,718 0 00% 00% soch 30% ! |
Sep-98 10,652 48 0s% 281% s34ak]  20% RIS : L
Oct-08 1,019 ) 00% 26% szl o] e S : !
Nov-9% 2,498 240 96% 72% 228% ; ST A
Dec-98f! 24 0 00% 785%| Bass<ac] RO S—¢ ; s 2 2 @
N — - 2% P 2B 3 5 R 5 L3 2 L% o3 ogo:
[ 12 Mo, Tots: 19,884 288 1.4% 208%] L=<z 35 240 283
% PRRANDL AL AR AR TS TR RS ARBCARIRN NN MR LR AR B A: # 5 Foutt ) L XS LI
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Central / West Texas

Average Trunk Restoral Interval (Hours)

All CLECs SWBT E

#Trouble | Avg Restoral | Avg Restoral §
Tickets Interval Interval

n/a

n/a

- SWBT
—— Al CLECs

T

Dec98 & -°° "~

W N OO+ O 2 DO = OO0
AN LN XS

Oct-98 §-.. . .
Nov-98

All CLECs
#Trouble | Avg Restoral | Avg Restoral §
Tickets Interval Interval
108
1198
097
098

s {g‘ 2 .

v%\ % ---- SWBT 3
nla o : ——— Al CLEGs |
174 3 ag*“ ) 1

28 52
3
807
14 12

N 2 W 0O - = NN

P R O R A

Nov-98 T
Dec08 ¢ «-°~

R LA BT RTIABIC NLBE> JOSOAE. Y AGH W

% Interconnechon Trunks Repaired Withln 24 Hours
CLEC to SWBT Trunklng
All CLECs SWBT

# Trouble # Repaired % Repaired % Repaired

Tickets < 24 Hours < 24 Hours < 24 Hours
n/a 00%
nfa 100 0%
100 0% 50 0%
n/a
100 0%
n/a
100 0%

|—e—AlCLECs.

211 ARV RN NANM L A TADAARABS VAN Y888

N OO s 0200 =2 D0

s,

4

12 Mo. To!a{

S

O AR
8T {o CLEC Trun

All CLECs
# Trouble | # Repaired % Repaired
Tickets < 24 Hours < 24 Hours < 24 Hours
100 0% 0 0%
100 0% 100 0%
100 0% 50 0%
100 0% na
n/a 100 0%
100 0% n/a
00% 100 0%
100 0%
90 0%
71 4%
100 0%
n/a

L LS A a1 AR PONACHRLE L DA - S A

EL__12 Mo, Total .-nm s76%| _ 500%| il
R AT

RAGROARMEAL 13 A BREAARMUNIO AN A NSO TN I TR VDA T LT M TARERSAD00 0 AN AAS AR DA AR

~—4— All CLECs :

[ I R~ R N At

OQU’I(DNOOO—I—'NN

Jul-98 1=

Sep-98

.ggz;u»_\‘yi\'_-;<<\'x‘~m:x«-: SRR

g
i
s
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interim Number Portability (INP) Central / West Texas
Percent Installation Completed Within *x" Business Days
] Measurement'E] RS - Al.I‘Cl:Eclis s Y
No. of Within 3 Days Within 7 Days Within 10 Days
Orders | # Install | % install| # Install | % install]  # Install % Install
140 10 7.1% 40 286% 40 28 6%
15 13| 867% 14| 933% 14 933%
3 1,550 56 36% 576 | 37.2% 1,053 67 9% .
May-08§ 1,500 { 1,398 932%| 1432 955% 1,432 95.5% - -4 - +10 Days
Jun-96%; 301 18 4.6% 2511 642% 275 70 3% —<— 7 Days
Jul-98¢] 793 30 3.8% 265 | 334% 792 99 9% —O—3 Days
augosk] 3078 o71| 31s%| 2313 751% 2,320 75 4% T ;
Sep-9&f; 305 155 | 508% 276 | 905% 285 93 4% g
Oct-96 127 127 | 100 0% 127 | 1000% 127 100 0% d
Now-0815 1,303 304 | 23.3%] 1,302 ¢0.9% 1,303 100 0% ) ’
Iiec-gsi 0 0 nfa 0 n/nj 8318833888?888'
an-99. nfa nfa n/a n/a nia Fij - S O . "
b AR R L 200 R 2 R R SR R SRR ETPT—TerY roares Py ETT————— | &, g 2. ;25 3 3 5(, % 8 2 8 5
12 Mo. Totalf: 9,202 3,082 71.7% 7,641 83.0%:
% e Rk VY Sere——swn—— U re— ——— SIS R I - B KT »‘W., EN AL T IR 7% RYPE T T
Average Installation lnterv;lljbays)
B A 500 ——— 5 ” o A — L S A L S L T LS I w——— T ——————
Measurement ¢ All CLECs 2 2 o
| No of Avg : -
%] Orders Days 2
Feb-98% 140 10 76 o 5
Mar-98£] 15 187
Apr-9g¥: 1,550 8.73
May-98% 1,500 14¢ 57
Jun-98f; 391 1488 7
Jul-oed 793| 688
8 Aug-98{; 3,078 774 G
y Sep-98|: 305 435 Sahad
oct-08 127 omElEiEE L
; Nov-98 1,303 416 % B e e S A
| Decos of 3888888883 %83
el | SN X 228332288243

12 Mo. Totai | 9,202 6.42%3

in 3(VJVDahyS of Inétallatlon

Measurement All CLECs SWBT
No. 88 No of Number Percent % Trouble | Z-Value i 50% —
e <%y Orders Trouble Reports | Trouble Reports Repoits  45% A
Feb-95 140 0 000% 1 a0% IRERTERR
Mar-98 15 0 0 00% 25% -
Apr-9& 1,550 0 0 00% : .
Mayoed]  1.500 0 000% | 30% 1 B B s SWET
Jun-98%: 391 0 000% : 25% 1 —— All CLECS|
JulgsE: 793 0 0 00% 361%] 0208 20% ]
Aug-9% 3,078 0 0.00% 437% ossfy 15%
Sep-98H] 305 0 000% 4.21% 2558 10%
Oct-08}: 127 0 000% 4.10% oockl o0s% 1
Nov-98/ 1,303 0 000% 4.28% 013H  00% +0rbTT bbbttt
Dec-oaf: na 304%]| Base <30 283883838888 8
L AR SN 1< W L1713 2828332382 ¢%5
0.00% nia
YO AR A MR FHAR RN A e P R RIONESHRSS T r Sz
Percent Missed Due Dates
T B ]
No. 89 No. of # Missed % Missed % Missed ZValue 1.6% -
835 Orders Due Dates Due Dates Due Dates 14%
Feb-08 140 0 000% ?
Mar-oa £ 15 0 0 00% 12% - et . 3
Apro8f] 1,550 0 0 00% 10% 1 . - §
May-98 | 1,500 0 000% 1 N !
Jun-98 301 ) 000% ] 08% 1 g
Jul-98 793 0 000% 123%| -1760 58§ 06%
Aug-98El 3078 o 0.00% 127%)  -382846f] | 40
Sep-98 305 0 000% 128% 676 42}3 J
Oct-95 127 o 0 00% 119% 41478 02% 3
Nov-98 1,303 0 000% 134%| 1306 21§ 0 0% 44—ttt bbb 2
Dec-98 o nia nfa 1.25%| Base <30f § & Sé 32 838 8 8 8 3 8 8 3
e e e M e SRR £ 2 2§53 3 58 2 &8
12 Mo, Totaifd 9,202 0 0.00% s
st Satriacse " e rarilig ey v T T AR e i e o TR | TR TR T o 530
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PERFORMANCE MEASUREMENT TRACKING January 1999
Poles, Conduits, and Rights of Way Central / West Texas

Percent of Request Processed Within 35 Days

BRI} MR AN SRS K o m,...... M RAISLEE MRS ) -
All CLECs
& Number of No Wilthin % Within Z-Valus 3
%] Requests 35 Days 35 Days 100%
g 90% t -
R
%3 80% T
& 70% +
% 60% + :
& 50% + —<—AllCLECs j
; 40% 1 - oo - -Slandard |
i 1 30% i
3 "} 0 n/a Base < 30§ i
i 20% !
] 1 1 100 0% Base <30
10% 1 ¥
4 7 7 100.0% Base < 30 . :
i 2 2 1000%|  Base<3ofy 0% T+ t—+——+—+ M
%
# 14 10 714% Base < 30 2 3 % % 2
ﬂmmumﬂam&musn SENSSL ¢ (3 o 2 8 _1,!!
%u- 12 Mo. Total E
AN AN NP IR T T N T e T T 0 -ov- ‘ 7
d to Process a Request
AR AN R ML N XIS e T b hﬁw&ﬁ A A "
All CLECs s
D
Number of Average % %ﬁ%ﬁ; 300
Requests Days §§§§§,§’éé§, i
i
: . ®q l
; 27 3
E z o
7 i | 5o
4 . [—e—aiCLECS
% ; S
2 2 Gz 100 1
4 g S
7
§ 50 1 g
3 g &8 3§ 8 & g
g 8 3 8 & 3
a8 0o 2 38 S
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PERFORMANCE MEASUREMENT TRACKING January 1999

Collocation Central / West Texas

Percent Mlssed Collocation Due Dates
chis G

ARG K 5 U RIS OS5 5 RN 50 SN SNSRI AN KNI RGP RS ; T S—— T ———— ——— wvm—— . o
E4 Measurement All CLECs 5 3
] No. 84 47 # Collocation # Missed % Missed ZValus . 1
; Projects Duse Dates Duse Dates ] 100% :
0 0 na ‘
1] o] nla
0 [¢] n/a
0 o] na
0 o] nfa
—&—All CLEC
0 0 nfa GHg
0 0 na b
0 0 na
0 ¢] nfa
D 0 Na i S . & - - & . y. -
o o na —————————&
° ¢ " £ 38§ 8 3838 888 3 3
ok 2 4 § 5 & § 3 © & B 3 8 §
hamﬂwummmsmmmmm. G 'i) s < S 3 = é (% o § 3 g
12 Mo Toiat ‘-i 0 4] nfagis §
St s R ALK NARN R SRR LN xR = T et

Average Delay Da S for SWBT Causébd Mlssed 00l|ocat|on Due Dates

B —

CHRIEHEBA &2 2 N R NN BTN
Al GLECs
# Missed Average
Due Dates Delay Days

na fa

—e— Al CLECs: |

o

{0 O 0O 0O 0O OO0 000

0 o—————& & + . g b
o «© €0 © «© «© «Q o3 © o:3
8 8 3 § 8 § 8 8 &8 8 3§ §
= = > o= .- 153 <
§ &8 32 & 5 3 2 8 3 3 3 s
e 2 & 2 2 E 2 & =

g S0 A PO PR PN

o

Measurement ;{ All CLECs
| __No.96 I #Collocation | #Pre P - 1009
7 %W% Requests | Within 35 Days| Within 35 Days : &
’ o o o Q0% = wwwm s e e s s ee e e
0 o 80% +
0 o 70% +
0 0 60% |
s} 0 o, 1 N
. . 50% — & ANCLEGs
0%+ ] e Standard ; §
o Y 30% 1
0 ° 20% 4
0 0 10%
0 0 | DA
o o e 2 2 3 5 8 8 £ & 8 8
0 0 8 888 388 8 8 3 8§ 3
A &4 - &> 2 B > o [
£ 222332 80 2 8 S8
" T
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PERFORMANCE MEASUREMENT TRACKING January 1999

Coordinated Conversions Central / West Texas

Percent of Premature Disconnects

Al CLECs

No. of
Cutovers

No Pre-mature
Disconnects

% Premature
Disconnects

Z-Value

EERCEeesTi ey

cscoon
'?5
Sk I
=
.Q
SRS
\gm

EAAN SN

AT S EA R RS —————

3 R

%“ 30% T —<&— Ali CLECs
‘;‘} ------ - Standard
i 20% 1 e

All CLECs :
No of No. Pre-mature { % Premature Zvale §
Cutovers Disconnects Disconnects g

o 0 0

Base < 36§
Base < 3¢
Base < 3¢

All CLECs

No Pre-mature
Disconnects

% Premature
Disconnects

[ 12 w0 o) “‘m

umm.uwmwmmmn
TR0 SO0 20 5 0ol T STAA N DTN oA IR o A AL8: i G TR R AT
é P A A Ldialed MI)IP)H}'M!WHMAMQXW#H»&‘NM)M'lk
S S
LA
;,,sm’w":gg” 3 3
G e Alt CLECs

RN RN

SO RS TEGON

SRR
2

No of

No Pre-mature

% Premature

Z-Value

271-No 1

6.0%

1.0% 1§

1 4.0%
4 30% | — ¢ AlGLECs
204 |k Standard |

0 0% ——t—t —t

Nov-98 ¢
Dec-98 ¢

Dec-98 ¢

—&— AllCLECs
Standard

E ]  Cutovers Disconnects Disconnects 6 0%
F 4 N
% g A 50% Frovecmcrrmer e
3 i
3 40% 1
; & 4 30% T
4 3 g
g £ 1 20% 1
H 3 :
e e of 4
3 3 10%
% 3
' | 0.0% + ittt —
E 0 o @
S Dec-93 § 3: L]
Qf bl = (&4 C
¥ . ;] Baso < ek ,\. c 82 s
}-uuumm.mmwunm 2 mmmmunwwmwm.mumw:
B /4"
12 Mo. Totail] |9 0.00% 5% ,,z" : —
NS KR53 ok RS WA PR R i FAPRRAR KA AN R RO b RSS90 ””” mmmmw ST BRSIRER LRI

00




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 1999

Central / West Texas

Percent SWBT Caused Delayed Coordinated Cutovers

S Local Num ber Portability (LNP) o
1 Measurement £ Alt CLECs 3 2
No. 100 ] No. of Number % ZValue §
e 07| Cutovers Delayed Dslayed 1 6%
o £ YV e
; 4% 1
]
3% t —<— AllCLECs
------ Standard
g 2% T
. £ 4 1% T
Oct-98 ] 1,147 0 0 00% TTTE 2
Nov-93 756 0 0.00% -6 313l 0% e —— 4
Dec-98 0 0 nafll Base <acE 283 9 .
W - T 3 8 & %
(N T S WY | W4 N
12 Mo. Totaif 2,048 0 0.00% 2 :

Local Num bor Portability (LNP) with Loop '

: All CLECs ’
;i No of Number % Z-Value E
i _Cutovers Delayed Dslayed 1
f‘ 5% e
4 , 4% +
] 3% | —— AIlCLECs| 2
5 P N Standard ,
5 4 q0;
oct-o8 8 0 0.00%E Base<act] 1™ 7
Nov-95§ 8 0 0.00%§{ Base <3CE| 0% H—t——At——t—t—t——t——t—t—0—&
i Dec-98}; 0 0 wasil Base <30} 338 8§ 3
Jan-99 0 0 nal] Base < 30§ § 352§ :
12 Mo. Totalf. 0 0.00% 0 5
e . All CLECs :
o ?’W/ No. of Number % Z-Value
e Cutovers Delayed Delayed o
| 5% } --------------------------------
& q 4% T
: & 3
2 gl 3% T —&— All CLECs
: ; 1 I R R R Standard
x -E 20/° B
Oct-98 3 Base < 30§
Nov-9§ 1,133
3 Dec-98 21
] Base < 3|

Interim Num ber Portability (INP) with Loop

SRR &

% All CLECs 3
% No of Number % ZValue {3
% “in]  Cutovers Delayed Delayed & d 69
| | )
B 5 5% B T T I R I NI A
‘ : % S 4% 2
: ; 3% T —— Al CLECS | &5
| : I [ B (R Standard | £
; A 2% 2
4 : -
A Oct-os 0 0 nial] Base < 3u}: %
Nov-98 £ 1 0 0.00%} Base <30} 0% +—r——t——t—t—t——t——t———e
# Dec-98 21 0 000%F| Base <30} 3338
.| | N S _0.00% : §248%
12 Mo. Totad 24 0 0.00%;

271 - No. 101




PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Dallas / Ft. Worth

Mean

Instaliation Interval (Days) - Field Work

E: A Resldence 40
| Measurement £ All CLECs SWBT '
g No. 27 - No of Mean No Mean No ZValue
% Orders of Days of Days
! : 2,071 2.87 32 4 atd
Mar-96 2,362 301 332 4 45§
Apr-98% 1,911 264 3.11 5 73§
tay-98[] 1,335 231 2.89 S77 20 0 e SweT
Jun-g8i 1598 249 3.05 778 ——&— Al CLECs
Jul-98 !L 1,735 251 3.04 -757f 18
Aug-g8f. 1,705 270 320 -5.92}] 10
Sep-98% 1,644 294 336 568
Oct-95% 1,564 246 311 807 os ¢
Nov-96§; 1,207 244 309 7738 o
Dec-98§ 1,378 277 28 620k JS A o o
Jan-oo% 1,282 254 3.04 721 ¢ 2 2 %2 2 2 2 % @9
RS DO I LD S A0 DA P00 SEETOR RO ER A KA 2 U ST BRI m‘ :v&;& % 150 2— g 3 3 8 zo 8 s
e MM wmmmmmnmmw:w | DT RO LRI AL IR o 1S SERCTRIDAN LT ki,
Business
AW CLECS SWET
No of Mean No Mean No ZValue |
R Orders of Days of Days : 4
Feb-95 ] 152 383 333 158
Mar-98§] 142 289 343 128§
Apr-9ak: 250 331 343
May-98 g 223 317 305
Jun-g8H] 200 347 335 20 —4#—AICLECs
Jul-98 [ 349 327 324 451
Aug-98 ¢ 383 3.15 340
Sep-98§ 384 315 400 2408 101
Oct-08 391 298 3.45 81 g5 )
Nov-9&} 444 264 349 -4 13E .
Dec-98§ 333 2.7 360 2 5 g
e rm——- Zs é, E
%l 12 Mo. Totatf .

Residence

All CLECs SWET H 20
No of Mean No, Mean No. ZValue 18 4
Orders of Days of Days 16l
7,893 1.80 052 104 43} |
8,411 168 0.56 ssosf] 4T
9,109 155 0.52 768§ 12
5,810 1.38 051 54588 15 |
7,941 132 0.55 64.57 ¢ 08 —<— Al CLECs
i 3,748 038 0.61 12 72§
3,405 0.38 054 a6t 08T ... .-t
3,619 031 046 0.2F 04}
4,478 0.37 045 48H o, !
4,806 030 0.44 00 N
| soss oot b BEEEEEEEREEEREE:
$ &8 5 § 5§ 3 2 2 38 3 §
3 . = < s S 2 g o 0 2 =

Al CLECs
No of Mean No Mean No ZValue
Orders of Days of Days
1,414 166 073 16 36
2,071 2.04 078 1154
2,824 206 0.67 4016 §
2,494 221 075 wer | |-
3,316 317 074 50.9¢ ——— AllCLECs
419 123 070 727
404 1.20 068 644 {i
573 1.00 0.74 2.26 §
696 132 :
414 116
asg 093

0.39
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - UNE Loop and Port Combinations Dallas / Ft. Worth

Mean Installation Interval (Days) - Field Work/No Field Work

ARSI R AR N S RIS KR35 A LD RANAD T — —
Y UNE Loop and Porl Combos Res/Bus - N Orders
| Measurement All CLECs sweT 30
2 No. 27 ' No. of Mean No Mean No ZValue £
Qrders of Days of Days q 25
) | 20}
g
| 15 4
A IEEEEEE SWBT
ol {~—#— All CLECs!
g Aug-98§; 159 258 oosk
Sap-98§; 382 2.81 054§ 051
2 Oct-98% 450 255 43t
Nov-9a 565 250 6 23f ) ) )
Dec-03{! 748 | 00 T s 8338 8 8 8
2 Jan-08 & 1,264 g g % ? & 9
Lt W———1 - 2 38 38 % 38 §
12 Mo. Totat# 3,568
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PERFORMANCE MEASUREMENT TRAGKING
Provisioning - POTS (Resale)

January 1999
Dallas / Ft. Worth

»//Mt BT

G

Percent Installations Completed Within 5 Days i

nnmnmmmmmmmcmnnmnmmnmmnnnmmnm;, LRI DU RO LIRS

.vx:s,, Residence

' 2 All CLECs SWBT

é No. 28 Hl  No.of #install | % Install | %install | Zvalue

R In6Days | inS5Days | in5Days
1,963 94.79% 92.92% .20
2,253 95 39% 93 08% 4 26k
1,826 95 55% 9321% 398
1,296 97 08% 94.86% 366
1,655 97 31% 84.03% 544
1,689 97 35% 94 23% 547
1,606 94 19% 9299% EN: 1
1,544 93 92% 9165% 3238
1,524 97 44% 93 69% -6 0%

96.38%

1,250

Buslness

94,10%

~—&— All CLEC |

Mar-98 +
Oct-98 +
Nov-88 1
Dec-98

Jan-09

All CLECs SWRBT

No of # Install % Install % Install

Orders in 5 Days in 5 Days in & Days
152 127 83.55% 90 95%
142 136 95 77% 9109%
250 222 88 80% 9127%
223 202 90.58% 92 82%
200 257 88 62% 91.19%
349 318 9112% §1.92%
383 355 92 69% 89 48%
384 346 90 10% 88 02%
391 369 94 37% 91 13%
444 416 93 69% 90 90%
333 322 96 70% 89 74%
92, 44%

—&— All CLECs

75%

Feb-98

Ali CLECs

Jun-98 r
Jul-98
Oct98
Nov-98 +

Dec-98 +
Jan-89

No. of # install % Install % Install ZValue
fas Orders in 3 Days in 3 Days in 3 Days
g 7,893 7,035 89 13% 98 92%
% 8411 7,532 89 55% 98.67%
2 E 9,199 8518 92.60% 99 00%
5 May-98§ 5,810 5,696 98 04% 99 36%
g 7,941 7634 9613%| 9s8E%
H 3,748 3748 | 10000% 98 58%
g 3,406 3,405 | 100 00% 98 58%
§ 3,619 3612 | 10000% 98.56%

4,478 4478 100 00% 99.10%
4,806 4,806 | 100 00% 99 14%
; 4,645 4,645 | 100 00% 98.83%
"n 5,149 5,149 100 00% | 9871%

S 1 ERRE R T AT 2R U oD B AR

0T

Business

§ '

acr.,:.nau L UIOG I  UDTIIOREROPAHRR 5 mumcwannn»ﬂ’/»"

NP MINTONA?

BRI

—4— All CLECs

o ATl CLECs SWET
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - POTS (Resale) Dallas / Ft. Worth

Percent SWBT Caused Missed Due Dates - Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

Percent SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999
Dallas / Ft. Worth

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning (POTS) Dallas / Ft. Worth
Percent SWBT Caused Missed Due Dates > 30 Days - Field Work i
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - UNE Loop and Port Combinations Dallas / Ft. Worth
Percent SWBT Caused Missed Due Dates > 30 Days - Field Work/No Field Work
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - POTS (Resale) Dallas / Ft. Worth

Percent SWBT Missed Due Dates Due to Lack of Facilities
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